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Post Title: 	Walking Bus Escort
Scale: 		NJC Scale 1
Job Description Number:  2266
	Job Purpose

	· To escort pupils under the direction of the Walking Bus Co-ordinator in the morning from designated pick up points to Woodlands Primary School.

	Major Tasks 

	· To follow appropriate school policies and guidelines (e.g. behaviour).
· To supervise pupils to and from the pick-up points as required.
· To supervise pupils in the hall play areas, corridors, toilets, classrooms during wet lunchtimes etc. to ensure pupil safety and well-being.
· To administer simple first aid as required and record any details or injuries and treatment as required.
· Inform the Headteacher or nominated First Aider of serious injuries or illness.
· Report any behavioural difficulties to the Headteacher.
· Be aware of and comply with policies and procedures relating to child protection, health, safety and security, and data protection, reporting all concerns to an appropriate person;
· To attend, where necessary, professional development training courses and meetings for Walking Bus Supervisors.
· As a member of staff, you have a duty to safeguard and promote the welfare of children as a shared responsibility with parents and other carers. If you have any concerns about a child, other parent, provider, agency, or any person, you have a responsibility to report those concerns, record appropriately and act accordingly to ensure all children are kept safe from harm. 


	Contacts & Relationships

	· Information and communication received from school and/or your line manager should be acted upon and responded to appropriately.
· Parents - Any service related issues which may arise.
· Colleagues – Any service related issues which may arise.
· Contractors - Any service related issues which may arise.
· Pupils - You will come in contact with pupils during your work.  If they require assistance please direct them to an appropriate member of staff.
· To supervise pupils to and from the pick-up points as required.
· To supervise pupils in the play areas, corridors, toilets, classrooms during wet lunchtimes etc. to ensure pupil safety and well-being.
· Report any behavioural difficulties to the Headteacher
· To attend, where necessary, professional development training courses and meetings for Walking Bus Supervisors.
· To carry out any other duties of a supervisory nature as designated by the Headteacher.

	Creativity

	· To administer simple first aid as required and record any details or injuries and treatment as required.

	Decisions

	· To follow appropriate school policies and guidelines (e.g. behaviour).
· Be aware of and comply with policies and procedures relating to child protection, health, safety and security, and data protection, reporting all concerns to an appropriate person

	Management & Supervision

	· No Management or Supervisory responsibilities

	Supervision Received

	· Responsible to Inclusion Manager & Headteacher
· Inform the Headteacher or nominated First Aider of serious injuries or illness.
· Inform Walking Bus Escort Leader of any behavioural difficulties.

	Complexity

	· You will complete a range of routine work with some variation in line with the contract specification.

	Resources

	· Uniform is supplied by the school for all Walking Bus Escort staff.

	Impact

	· The culture and ethos of the school is reflected in all activities and interactions that involve our Walking Bus Escorts on and off site
· Ensuring good behaviour and welfare requirements are maintained at school that keep children safe
· Provide role models and support parents to develop good practices with regard to their child’s behaviour.  Consistent behaviour strategy results in children managing good behaviour

	Physical Demands

	· To maintain good general health and mobility to support children indoors and outdoors when walking, standing, sitting or moving
· The walking bus operates every day of the school year in all weathers, so reliability is essential

	Working Environment

	· Be able to work as part of a successful, hard-working, dedicated team
· To work with children in the outdoor environment all year round
· Occasionally may deal with families regarding difficult or distressing matters which may result in receiving verbal abuse, this would then be dealt with by the Headteacher or Deputy Head Teacher

	Emotional Context 

	· To be aware of personal stress levels and alert senior staff if issues arise
· To occasionally deal with emotional / distressing information arising from unforeseen circumstances, i.e. safeguarding disclosures, illness related to children and families, this will then be forwarded to the Designated Safeguarding Lead and Safeguarding Officers.

	Other

	The postholder will be expected carry out any other duties as are within the scope, spirit and purpose of the job, commensurate with the grade. 

The postholder will be expected to actively follow Telford & Wrekin Council policies, including those such as Equal Opportunities, Human Resources, Information Security and Code of Conduct etc. 

The postholder will be expected to maintain an awareness and observation of Fire and Health & Safety Regulations.






Person Specification 
	Criteria
	Standard

	Qualifications
	· None required
· Current First Aid qualification (desirable)

	Experience
	· Experience of supervising children as a parent or carer
· Experience of working with groups of children on a voluntary or paid basis (desirable) 

	Knowledge
	· Knowledge and understanding of managing the behaviour of groups of children
· Knowledge and understanding of child development and social interaction (desirable)

	Skills
	· Ability to inspire trust and confidence in children
· Ability to encourage high standards of pupil behaviour at all times
· Liaise with parents in a professional manner
· Ability to observe the boundaries of the role and respect confidential information
· Ability to remain calm in a crisis
· Ability to communicate effectively (both orally and in writing) to an appropriate standard (desirable)
· Recognise behaviour giving cause for concern, and inform appropriate staff (desirable)

	Personal style & behaviours
	· Calm
· Creative
· Empathetic
· Organised
· Patient
· Resourceful
· Tolerant



Where the post has been identified as “customer facing” under the requirements of the fluency duty, please insert the paragraph below: 
This post has been identified as a customer facing role and therefore the Council is required to fulfil their statutory duty under Part 7 of the Immigration Act 2016. As a public body the Council is obliged to ensure member of staff in such roles are able to have a command of spoken English which is sufficient to enable the effective performance of their role.
This post has been assessed as requiring A2 level under the Common European Framework of Reference for Language (CEFR).
This has been chosen A2 because the role will need to understand the main points of clear standard input on familiar matters regularly encountered in the school and can deal with most situations likely to arise. 
……………………………………………………………………………………………………………
We will ensure, so far as is reasonably practicable, that no disabled applicant is placed at a substantial disadvantage.  This person specification includes what we believe are fully justifiable essential and desirable selection criteria. Provided that the selection criteria unconnected with the disability are met, we will make ALL reasonable adjustments in order that someone with a disability can undertake the duties involved.
……………………………………………………………………………………………………………
	Type of criminal records checks required for this post
	Ticked as required

	None
	

	Basic Disclosure
	

	Standard Disclosure
	

	Enhanced Disclosure
	

	Working with Adults - Regulated Activity
	

	Working with Children  - Regulated Activity
	



Information on types of criminal records checks is available at: 
https://www.gov.uk/disclosure-barring-service-check
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