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0564 Job Title Estates & Investments Surveyor
Evaluated Grade PO5
Job Description
	Job Purpose

	To deliver the management and operation of the Property Investment Portfolio (PIP) including property management, redevelopment and regeneration projects, land disposal programme, acquisitions and property investment.

	Major Tasks 

	· Manages Council property and land, negotiates and reviews leases, tenancies and licences for commercial, industrial and retail property in order to maximise income and financial returns on investment properties.
· Ensures the Council satisfies its responsibility as landlord, and tenant where appropriate, and that lessees fulfil their contractual obligations including recommending legal and debt recovery action where appropriate to ensure compliance.
· Acquires and disposes of land and property at best consideration having obtained all necessary approvals.
· Identifies opportunities and then progresses the development of residential, commercial and industrial land.
· Undertakes diverse and complex valuations in accordance with statutory and regulatory procedures of the Royal Institution of Chartered Surveyors.
· Gives professional advice to other officers within the Council and into reports to be submitted to Members for decision.

	Contacts & Relationships

	· Elected Members – Briefings with Members on a range of land and property issues to deliver Council priorities.
· Senior Management Team – Service delivery needs.
· Assistant Directors – Service delivery needs.
· Head of Service – Service delivery needs.
· Group Managers and Team Leaders – Service delivery needs.
· Team Members – Regular dialogue and support as part of Service Delivery Management team.
· Private Sector – Working with contractors, professional, senior management staff in the commercial sectors and members of the public to deliver Council priorities, often this will be within meetings or discussion groups where good interpersonal skills are essential.
· Public Sector – Working with other public sector bodies to deliver services.

	Creativity

	· Prepares diverse and complex reports requiring creative thinking, making recommendations to the Team Leader & /or Head of Service on the acquisition, disposal and management of land and property.
· Undertakes valuations of various types of land and property, each valuation being unique and this therefore outside defined guidelines. Values compensation claims and makes estimates of possible claims under certain courses of action.
· Considers the potential of available buildings and land for new industrial and residential schemes and investment potential to be incorporated with adjoining Council land in considering regeneration projects.
· Instructs in-house and external contractors to carry out property maintenance and monitors a programme of property repairs ensuring the necessary work is executed and to a satisfactory standard.
· Instructs and manages in-house and external consultants across a range of disciplines in land and property development.
· Instructs Solicitors on the content of leases, tenancies and licences after negotiation with lessees, etc, also in Development Agreements. The nature of the work means a considerable amount of professional advice is required to be given to protect the Council’s property interests.

	Decisions

	· The post holder will be required to make decisions autonomously with support from their Team Leader as required in accordance with Council policy. 
· Where appropriate makes recommendations as to the alteration of Council policy/procedures.
· The post holder negotiates and instructs Solicitors on the content of leases, tenancies and licences, including the fixing or rent for a period of years following negotiations with lessees etc.
· The post holder makes decisions as to the value and potential of land and property and to the amounts of compensation etc. These decisions may have to be justified in a Lands Tribunal Hearing on appeal.
· The post holder decides on a programme of property repairs ensuring the necessary work is carried out.
· The post holder considers the most appropriate use of Council land to achieve an economic and social use of land resources and recommends accordingly on action to achieve those results, in accordance with Council policy.

	Management & Supervision

	· In-house and external contractors to ensure works/services are executed to a satisfactory standard.

	Supervision Received

	· The post holder will receive supervision and support from the Team Leader &/ or Head of Service 
· The post holder will organise their own workload, contacting the Team Leader to keep them informed of progress as and when required but will work with autonomy.
· The post holder is required to follow through cases to completion.

	Complexity

	· The Postholder requires the professional and technical expertise to value land, property and compensation claims all of which are unique.
· The nature of the post involves the Postholder in negotiations relating to the management of Council land and property including the settlement of leases, licences and tenancies and their conditions.
· Professional advice and information is given to other Services of the Council often by way of reports and recommendations in addition to oral advice on request.
· The Postholder requires the management ability to deal with a complex range of problems associated with land ownership and its development.
· Due to the nature of the work relating to land transactions, the Postholder works within the open market situation with its susceptibility to constant change thus needing a thorough understanding of the diverse property market.
· The Postholder will be required to visit tenants to secure rent arrears be discharged prior to further action, which may include repossession and when required to repossess properties.
· The Postholder will be required to visit residential/commercial/industrial land and properties to carry out valuations, which will include compulsory purchase work.

	Resources

	The postholder will be a budget holder in respect of managing pre-approved budgets for estate maintenance. The postholder will inspect council assets and action necessary works/activities as required including arranging site maintenance, addressing encroachments. The postholder will be accountable for maximising income generation from Council assets that they manage.  The postholder will be accountable for their own equipment resources in the form of laptop and mobile phone. 

	Impact

	The postholder will support the delivery of the Councils priorities through the generation of revenue income through the efficient management of properties within the Property Investment Portfolio (PIP) including maximising rental income and minimising expenditure. The postholder will also lead on the sale of individual council assets to  deliver the generation of capital receipts reporting to the Team Leader, who has overall responsibility for the programme.

	Physical Demands

	The level of physical demands would be that expected of a typical desk-based job, such as carrying laptop and/or files to meetings and setting up for meetings. 
There may be the occasional demand for more than this when setting up for a consultation event when display and other materials may need to be transported. However, this would not be a typical or significant part of the job.

	Working Environment

	The post is predominately office based with appropriate levels of heating, ventilation and lighting. However, the post holder will be required to regularly undertake site inspections in order to manage the Councils assets appropriately. Such inspections will involve visiting a range of property and land with the need to wear appropriate PPE as necessary. 

	Emotional Context 

	This postholder will be the first point of contact for a range of land and property matters including enquiries from the public. A proportion of the contacts will be with tenants in addressing new terms for occupation of property or dealing with rent arrears. These discussions can lead to exposure of the postholder to emotional strain or distress on regular monthly basis

	Other

	The postholder will be expected carry out any other duties as are within the scope, spirit and purpose of the job, commensurate with the grade. 

The postholder will be expected to actively follow Telford & Wrekin Council policies, including those such as Equal Opportunities, Human Resources, Information Security and Code of Conduct etc. 

The postholder will be expected to maintain an awareness and observation of Fire and Health & Safety Regulations.





Person Specification 
	Criteria
	Standard

	Qualifications
	· A suitable degree and an equivalent professional qualification such as membership of the Royal Institute of Chartered Surveyors (RICS)
· Evidence of relevant continuing professional development

	Experience
	· Significant experience of working with public sector agencies. 
· Experience in contract management and the management of resources 
· Significant project management experience including regeneration and property investment
· Substantial relevant professional experience.
· Previous experience of managing multi-disciplinary teams

	Knowledge
	· Knowledge of the legislative requirements in relation to property 
· Excellent commercial acumen to deliver strong business solutions.
· Knowledge of innovative procurement solutions and the market 
· Knowledge of proactive and targeted marketing
· Knowledge of place shaping and regeneration
· Undertakes diverse and complex valuations in accordance with statutory and regulatory procedures of the RICS.
· Detailed knowledge of relevant property law.
· Computer literate, full understanding of Microsoft applications

	Skills
	· Ability to communicate and to use high level interpersonal skills effectively at all levels, including senior management and Councillors.
· Ability to negotiate and persuade external partners, suppliers, private sector and other organisations concerning complex issues.
· Ability to analyse situations, issues and problems and develop creative and innovative solutions.
· Excellent report writing and presentation skills.
· Ability to manage projects, both within the Council and with partners.
· Ability to work flexibly to respond effectively to new priorities and tasks and adapt to a changing environment.
· Ability to understand, assess and support the political pressures and demands upon the organisation including media awareness.
· A good track record that demonstrates success, achievement and the ability to get things done.
· Ability to lead and motivate others to achieve objectives, change and improvements and to maintain personal motivation and direction.
· Commercial acumen in order to formulate, control and interpret budgets to maximise income opportunities and minimise costs.
· Proactive approach to marketing to maximise efficiency of the PIP and receipts from land disposals.

	Personal style & behaviours
	· As a council employee you will be supported and expected to demonstrate the Councils Core Behaviours. Please note that these may be updated from time to time and are available on the Council’s intranet pages.
· Develops good relationships with others by behaving with integrity, treating people with respect and leading by example.
· Promotes diversity and equality of opportunity.
· Demonstrates a professional approach which generates credibility and confidence.
· Demonstrates creativity, initiative, diplomacy, resourcefulness and resilience in a demanding and fast-paced environment.
· Tenacious drive for continuous improvement and making a real and positive difference for people within local communities.

	Fluency Duty

	This post has been identified as a customer facing role and therefore the Council is required to fulfil their statutory duty under Part 7 of the Immigration Act 2016. As a public body the Council is obliged to ensure member of staff in such roles are able to have a command of spoken English which is sufficient to enable the effective performance of their role. For this role you must meet the following expectations:
· Can understand with ease virtually everything heard or read.
· Can summarize information from different spoken and written sources, reconstructing arguments and accounts in a coherent presentation.
· Can express themselves spontaneously, very fluently and precisely, differentiating finer shades of meaning even in the most complex situations.




	Political Restrictions
	This post is not subject to political restrictions

	Allowances

	The postholder will receive a casual car user allowance



More information is available at:	
http://ecouncil/Fluency/Pages/default.aspx
……………………………………………………………………………………………………………
We will ensure, so far as is reasonably practicable, that no disabled applicant is placed at a substantial disadvantage. This person specification includes what we believe are fully justifiable essential and desirable selection criteria. Provided that the selection criteria unconnected with the disability are met, we will make ALL reasonable adjustments in order that someone with a disability can undertake the duties involved.
……………………………………………………………………………………………………………
	Type of criminal records checks required for this post
	Ticked as required

	None
	

	Basic Disclosure
	

	Standard Disclosure
	x

	Enhanced Disclosure
	

	Working with Adults - Regulated Activity
	

	Working with Children  - Regulated Activity
	



Information on types of criminal records checks is available at: 
https://www.gov.uk/disclosure-barring-service-check
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