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Job Title SENIOR PLANNING OFFICER
Grade PO3
Job Description
	Job Purpose

	To carry out the professional duties of a Senior Planning Officer to be responsible for a full range of development control, minerals and waste matters, including a caseload of planning applications, and related appeals and developer enquiries, and to input to the wider professional work of the Planning Service.

	Major Tasks 

	· To process a varied caseload of planning applications, within set timescales, including carrying out necessary site visits and negotiation of changes and legal agreements to schemes on behalf of other Council officers and external agencies.
· To interrogate, analyse and balance data from many competing needs to produce reports for delegated approval under the Councils scheme of delegation to officers or to Plans Board.
· To gather evidence to prepare appeal statements, case files and other legal documents as may be necessary and to attend and give evidence at public inquiries and other formal legal hearings to represent the Council.
· To contribute to the development of strategies, procedures and policies in areas assigned to the post.  
· To be responsible for the delivery of service priorities, aims and objectives assigned to the post by appropriate means.
· This post will be expected on occasion to deputise for the relevant Team Leader in a professional capacity.

	Contacts & Relationships

	· Elected Members – Occasional briefings with Members to give professional planning advice on a range of planning 
· Assistant Directors and Service Delivery Managers – Occasional contact in respect of development management issues.
· External Service Delivery Managers – Occasional contact in respect of development management issues. 
· Team Leaders and Group Specialists- Regular contact to liaise, advise & negotiate with regards specific caseload requirements. 
· Other Officers – Regular contact to liaise with & negotiate on their behalf.
· Private Sector – Regular contact with a variety of stakeholders including developers, house builders, contractors, architects to give professional planning advice.
· Public Sector – Regular contact to give professional planning advice, liaising, negotiating and acting on their behalf for a wide range of planning issues including Env Agency, Sport England English Heritage British Coal
· Parish/Town Councils – Regular contact to liaise, explain and support planning issues.

	Creativity

	· Preparation and presentation of complex reports.
· Negotiate changes to improve the quality of a development and also to negotiate with developers to secure a full range of community benefits under S106 obligations on behalf of all Services of the Council and a range of external agencies, balancing many competing needs.
· Preparation and presentation of evidence to committees, panels, Public Inquiries and the Courts as the Council’s professional and technical expert. Such statements would likely cover a range of professional issues.  

	Decisions

	· Regularly formulate recommendations to the Development Management Team Leader and Service Delivery Manager, on planning applications, for determination under ‘delegated’ powers or by Plans Board. 
· Decisions made on need for planning permission, amendments to applications, discharge of conditions.
· The postholder would be expected to deal with cases and make a professional judgement which could lead to changes in procedure or policy where the decision requires a change in service procedure or policy the post holder will be expected to recommend a course of action for a decision by the Development Management Team Leader.
· Following discussions with Development Management Team Leader the postholder must be able to undertake effective, high level negotiations with developers and their legal representatives to effectively secure a range of benefits from a development, (embodied in a legal obligation) on behalf of the Council. 
· To act as the consultee to other Council and Government services on professional matters.

	Management & Supervision

	· The post holder has no direct line management responsibilities. 
· Postholder will provide supervision for trainees and work placements from time to time.
· The post holder will occasionally supervise the work of Planning Officers.
· The postholder will have occasional supervision of staff on a job by job basis.

	Supervision Received

	· The post holder is responsible to the either Development Management Team Leader.  
· The post holder has considerable autonomy and is required to undertake duties without day to day supervision.

	Complexity

	· The postholder deals with applications of a significant & challenging nature requiring a sound knowledge of planning law and practice, design skills, & ability to think through wider corporate and ‘political’ issues while balancing the rights and responsibilities of a number of stakeholders where many factors have to be weighed and there are limited guidelines The postholder is accountable for professional advice given. 
· The postholder would occasionally present such cases to the Plans Board, and to represent the Council with some supervision at any Public Inquiries or hearings associated with some major projects, 
· The post holder should have the ability and flexibility to respond effectively to constantly changing and conflicting demands which arise.
· The post holder will have detailed knowledge of all relevant legislation and a sound working knowledge of the many related concepts, principles and issues that directly affect the provision of the service.
· The ability to deal with applicants/neighbours who may be aggrieved by a decision requires tact and diplomacy.

	Resources

	
Responsible for personal issued Lap tops, mobile phones and safety equipment in the office and whilst out on site.
· Deals with confidential commercially sensitive information when advising on pre application enquiries which range from minor applications to major applicatons.  


	Impact

	· The postholder is responsible for processing a wide range of complex, applications ensuring the correct legislation is applied, fees are collected and decision is issued within legislative timescales reducing opportunity for challenge against the authority whilst building constructive and positive relationships throughout the Borough and encouraging growth and investment to the area to boost the generation of income and the delivery support statutory services. 
· The postholder is responsible for leading negotiations for S106 Contributions on major applications across the Borough where it is imperative that the maximum financial contributions are agreed which mitigate the impact of the development.
· Processing and delivering large scale major applications within timescales ensuring that the Council and Developers complete projects within budgets and on time. 
· Ensuring legislative performance targets are which allows all planning applications submitted within the Borough to be dealt with by the Council and retain all fees payable. 
· Responsible for the production of professional material and its representation to other Local Authorities or Customers as part of the enhanced services, ensuring the highest quality of professional advice is given to support the completion of client projects, generating income and promoting good reputation for the authority
· Leading on any clients planning matters which can affect their scheme, the value of the scheme and viability, in addition to development timescales,  thereby encouraging growth and the confidence of developers to invest within the Borough by delivering cost effective achievable schemes which positively raise the profile of all stakeholders
· In addition the relationship between developers and the Council would be adversely affected if time delays and additional financial costs were accrued by Developers, and this could damage the Council’s growth agenda, reputation and lead to a potential reduction for income generation which in turn may affect the delivery of statutory functions
· This role significantly reduces the opportunities for the Council to be subject to Legal action to ensure Highways safety issues are addressed and complied with


	Physical Demands

	
The level of physical demands would be that expected of a typical desk based job, such as carrying laptop and/or files to meetings and setting up for meetings/training events. There may be the occasional demand for more than this. However, this would not be a typical or significant part of the job.
· Site visits completed by the officer to ensure with planning conditions will range from domestic properties, agricultural and vacant buildings to full scale major construction sites where climbing ladders  and the  working environment require full PPE to be worn. Use of tablet on site when viewing plans etc and collection sample materials


	Working Environment

	In the main this post works in the environmental equivalent to working in an office in terms of heat, ventilation and lighting. There may be occasional exposure to conditions such as would be found outside; for example travelling for meetings, site visits and training.
Weekly site visits approximately half a day per week. This can be a mixture of private domestic settings to major development sites.
Due to the nature of this role the officer would occasionally come into contact with situations that are contentious and occasionally aggressive towards for the officer as they deal with emotive planning issues including the enforcement of planning regulations that may incur great cost and disadvantage to individuals. This can lead to threats and intimidation for the officer whilst carrying out their duties.



	Emotional Context 

	The emotional strain or distress this role is expected to face would be limited however there may be times when the post has contact with information that may be upsetting. However, this would be incidental and it would not be a formal part of the job to deal with this information.
The role involves occasional communication in writing, by telephone and face-to-face with distressed members of the public, parish councils, and Councillors etc

	Other

	The postholder will be expected carry out any other duties as are within the scope, spirit and purpose of the job, commensurate with the grade. 

The postholder will be expected to actively follow Telford & Wrekin Council policies, including those such as Equal Opportunities, Human Resources, Information Security and Code of Conduct etc. 

The postholder will be expected to maintain an awareness and observation of Fire and Health & Safety Regulations.






Person Specification 
	Criteria
	Standard

	Qualifications
	· A degree level or equivalent in Town and Country Planning or a related subject 
· Chartered Membership of the Royal Town Planning Institute or eligibility/proven progress towards membership.

	Experience
	· Proven experience in Development Management 
· Some experience of working in a political context
· Some experience of working with public and private sector agencies and in particular Homes and Communities Agency (HCA)
· Proven experience of delivering objectives in an effective way, minimising waste
· Proven experience of dealing with some Major Planning applications.
· Proven experience of presenting cases to formal legal inquiries

	Knowledge
	· Detailed knowledge of dealing with Planning applications and Section 106 Agreements and sound working knowledge of Development Management, including minerals, waste, local, regional and national policies and priorities 

	Skills
	· Good written and verbal presentation skills.
· Experience to manage some complex applications
· Effective communicator
· Effective negotiation and influencing skills to improve and maximise benefits from a scheme, maximising such benefits for the wider public benefit
· Ability to analyse situations and develop creative and innovative strategies and solutions.
· Ability to understand the political pressures upon the organisation.
· IT literacy
· Excellent and proven time management skills
· Ability to work with limited supervision to manage own workload

	Personal style & behaviours
	· As a council employee you will be supported and expected to demonstrate the Councils Core Behaviours.  Please note that these may be updated from time to time and are available on the Council’s intranet pages.
· Must show initiative and flexibility.
· Develops good relationships with others by behaving with integrity, treating people with respect 
· Negotiation and influencing skills
· Willing to abide by the Council’s Equal Opportunities Policy as an employee of the Council and to promote non-discriminatory practices in all aspects of work undertaken. 
· Willing to take personal responsibility under and abide by the Council’s Health and Safety Policy
· Resilient and able to manage priorities
· IT literacy Good written and verbal presentation skills

	Fluency Duty

	This post has been identified as a customer facing role and therefore the Council is required to fulfil their statutory duty under Part 7 of the Immigration Act 2016. As a public body the Council is obliged to ensure member of staff in such roles are able to have a command of spoken English which is sufficient to enable the effective performance of their role.

	The ability to converse at ease with customers and provide complex, detailed, legislative advice in accurate English is essential for the post.

	




	Political Restrictions
	



……………………………………………………………………………………………………………
We will ensure, so far as is reasonably practicable, that no disabled applicant is placed at a substantial disadvantage.  This person specification includes what we believe are fully justifiable essential and desirable selection criteria. Provided that the selection criteria unconnected with the disability are met, we will make ALL reasonable adjustments in order that someone with a disability can undertake the duties involved.
……………………………………………………………………………………………………………
	Type of criminal records checks required for this post
	Ticked as required

	None
	√

	Basic Disclosure
	

	Standard Disclosure
	

	Enhanced Disclosure
	

	Working with Adults - Regulated Activity
	

	Working with Children  - Regulated Activity
	



Information on types of criminal records checks is available at: 
https://www.gov.uk/disclosure-barring-service-check
** Political Restrictions
 Certain posts in the council are designated as ‘politically restricted’, which means that the post holder must not have any active political role either in or outside of work. Employees who have politically restricted posts are responsible for ensuring they do not engage in restricted activities. Where a post has been identified as politically restricted, the following statement must be included within the Person Specification: 
This post has been identified as being politically restricted.
Where the post has been identified as not being politically restricted, the following statement must be included: 
This post is not subject to political restrictions.
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